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INTRODUCTION

This report provides data on the performance of Majid Al Futtaim Properties. It fulfils our aspiration to Lead by Example through increasing the

transparency of our reporting. To achieve this aspiration, we report on data that is material to our operations and Sustainability Policy using

consistent methodologies and, where relevant, declaring all assumptions, estimation, conversions, restatements and exclusions.

This report supplements the key performance indicators and progress declared against long term targets disclosed in our 2014 Sustainability

Report “Building from the Ground Up”. Effective environmental performance management is delivered under High Performance Assets, one of

our three sustainability focus areas. A selection of key performance indicators delivered under the Pioneering Standards and Prosperous

Communities focus areas is included in the KPI section of this pack.

ALL REPORTING

Reporting Period

All data in this report covers our latest reporting year, which
is the 2014 calendar year, and our three previous reporting
years (2013, 2012 and 2011).

Restatements

Restatements of previous years data have been made where
data quality and completeness has improved.

Estimation

No significant estimation has been made to the energy,
emissions, water and waste data reported.

RESOURCE EFFICIENCY REPORTING

Best Practice

This report is aligned with the European Real Estate Association (EPRA)
Sustainability Best Practice Reporting Guidelines and the evolving
requirements of the Global Real Estate Sustainability Benchmark (GRESB).

Scope

The absolute environmental data in this report covers 100% of the floor
area of the assets over which we have operational control.

Floor area is measured by Net Lettable Area for the majority of assets, but
by Gross Internal Area for the Hotels portfolio because the majority of space
is used by guests in this asset type.

We report on electricity use in our assets, which also includes the majority
of tenant electricity consumption as we purchase electricity on our tenants’
behalf and recharge them.

We purchase a small amount of gas in our hotel assets for cooking
purposes. However this amount is converted to an equivalent electricity
consumption using the Avireal methodology for reporting on energy
consumption at hotels.

We report on our material carbon emissions in line with the Greenhouse
Gas Protocol Scope 1, 2 & 3 categories. This currently excludes our
employees’ business travel, whereas emissions from our construction sites
are measured and reported on separately from our operational emissions.



INTRODUCTION continued

Boundaries

We report on properties where Majid Al Futtaim Properties has
operational control. This means that we only report on properties
where we have some form of management control, such as property
management, and excludes properties where we have a financial
investment but no managerial control. This means that we report on
the properties where we are directly responsible for their impacts and
performance.

The report covers the following countries where we have operational
assets: United Arab Emirates, Bahrain, Oman, Egypt and Lebanon.

Data Qualification Notes

e The reported 'Exclusive tenant consumption’ is consumption on a
sub-metered and/or metered basis only.

e Tenants' consumption for Egypt (Maadi and Alexandria city centres])
is that which is obtained directly by the tenant of the buildings
themselves.

* The only office reported on for the years 2011, 2012 and 2013 is
Majid Al Futtaim Properties’ Head Office Tower 2. We began
measuring and reporting our other three owned offices in 2014.

* The Matajer malls were purchased and therefore began reporting
in 2013. My City Centre Nasseriya opened in 2014.

* Majid Al Futaim Properties two furnished hotel apartments which
are not reported on.

» Our community development in Sharjah, UAE, Al Zahia (Phase 1)
was included in reporting. Other community developments were
excluded because they are either still in development (Lebanon
Waterfront City) or because we do not have operational control (Al
Mouj Muscat).

Emission and conversion factors

Emissions factors for 2014 have been taken from the latest
DECC/DEFRA UK Government conversion factors for Company
Reporting (http://www.ukconversionfactorscarbonsmart.co.uk). The
DEFRA factors have been selected for use as they are considered to be
the most accurate and regularly updated source of conversion factors
available for the regions in which Majid Al Futtaim Properties
operates.

The emission factors used are declared at the bottom of each table.

Where other conversions are made, they are made using
internationally agreed factors.

Data collection

At the majority of buildings, meter readings are taken automatically
through the Building Management System (“BMS”) and manual reads
are also taken to verify automatic readings or close any gaps. Datais
checked and verified at the building level by our Asset Managers and
Facilities Managers (Enova) and at the portfolio level by Majid Al
Futtaim Properties staff and our sustainability advisors, JLL.



RESOURCE EFFICIENCY SUMMARY

OUR PORTFOLIO

OUR OPERATIONAL PORTFOLIO REPORTING COVERAGE

[ 2011 [ 2012 | 2013 | 2014

SHOPPING CENTRES
Mall of the Emirates
City Centre Deira

City Centre Mirdif

City Centre Bahrain
City Centre Sharjah
City Centre Ajman
City Centre Muscat
City Centre Qurum
City Centre Maadi

City Centre Alexandria
City Centre Fujairah
City Centre Beirut
MATAJER MALLS

€S <<<<<<x<x<<x
C<x<<<<<<<x=<<x
K<<<<<<<<=<=<=<
K<<<<<<<<=<=<=<

Matajer Al Juraina N/A N/A Y Y
Matajer Al Migrab N/A N/A Y Y
Matajer Al Quoz N/A N/A Y Y
Matajer Al Khan N/A N/A Y Y
My City Centre Nasseriya N/A N/A N/A Y
City Centre Offices N N N Y
Rigga Road N N N Y
Majid Al Futtaim Tower | N N N Y
Majid Al Futtaim Tower II Y Y Y Y
HOTELS

Kempinski Hotel Mall of the Emirates Y Y Y Y
Pullman Dubai City Centre Deira Hotel Y Y Y Y
Ibis Mall of the Emirates

& Suite Novotel Mall of the Emirates Y Y Y Y
Novotel City Centre Deira & Ibis City Centre

Deira N N Y Y
Pullman City Centre Residences Y Y Y N
Ibis Al Rigga Y Y Y Y
Sheraton Dubai Mall of the Emirates Hotel Y Y Y Y
Bahrain Kempinski Grand N N N Y
Bahrain Kempinski Ixir N N N Y

COMMUNITY DEVELOPMENTS

Al Zahia Phase 1 N/A N/A N/A Y
‘AlMoujMuscat | NA | NA | NA NA
‘WaterfrontCity | NA | NA | NA NA

OUR OPERATIONAL PORTFOLIO REPORTING COVERAGE
2011 2012 2013 2014
DEVELOPMENTS

Mall of Egypt N/A Y Y Y
City Centre Me'aisem N/A N/A N/A Y

DATA SUMMARY

INDI (0] 3¢ ABSOLUTE LIKE-FOR-LIKE

ENERGY & CARBON

LGRS 782347 MWH 717,120 MWh
Properties -obtained
Electricity of which exclusive
5 (EPRA 3.1) tenant consumption 358,464 MWh ALk
Total Tenant - obtained 19,959 MWh 19,959 MWh

SCOPE 1 0 tonnes C02e 0 tonnes CO2e

Operational

“l GHG
Emissions 276,021 tonnes 248,221

3.4)
327,129 303,208 tonnes

SCOPE 3 tonnes G02e C02e

WATER
Total Majid Al Futtaim
O Water Properties -obtained

EPRA 3.8 i i
( ) of which excluswe 1,053,505 m
tenant consumption

WASTE

== Waste 39,823 metric

M eeraoig  TewWese
. Recycled 6,798 metric

D) (EPRA 3.11) Total Recycled tonnes N/A




KPIs

TENANTS & CUSTOMERS
Pl 2013 2014

Proportion of all new leases 100% 100%

including green clauses

Total number of Majid Al 0 x 1 Star Rating 0 x 1 Star Rating

Futtaim Properties Green 5 x 2 Star Rating 0 x 2 Star Rating

Star Ratings awarded 1 x 3 Star Rating 6 x 3 Star Rating
0 x 4 Star Rating 3 x 4 Star Rating
3 x 5 Star Rating 4 x 5 Star Rating

COMMUNITY & ECONOMIC DEVELOPMENT
Pl 2013

Voluntary community
investment including
DUCTAC Contributions (cash
and in-kind) (AED)

Data qualifying notes: Figures reported for 2017 and 2012 have been updated to include

DUCTAC contributions. In previous sustainability reports, these have been reported as
AED 6,340,153 (6.34 million) for 2011 and AED 13,319,301 [13.3 million] for 2012.

PR Value generated through
community initiatives (AED)
(also known as advertising 25,182,302 17,962,317
equivalency rate/
UAE (11) UAE (7)
Bahrain (8) Bahrain (18)
Oman (5) Oman (12)

=

=

11,774,110

Total number of internships
provided (by country)

Egypt (5) Egypt (14)

Lebanon (8) Lebanon (15)

Total (37) Total (66)

Total number of job UAE (40) UN=()
shadowing opportunities Egypt (5) Egypt (10)

Lebanon (4)
Total (49)

Lebanon (14)
Total (24)

provided (by country)

L

ABOUR CONDITIONS & THE SUPPLY CHAIN

Pl 2013 2014

Accident Frequency Rate - UAE & 1.69 1.06
Oman

Accident Frequency Rate - Other 2.07
Fatalities d = 0

Total hours worked on
construction sites

11,731,744 32,532,860
MPLOYEES

P

Total number of employees who
have received sustainability 140
training in calendar year

E

Total number of employees 346
participating in volunteering days

Not reported

Total number of staff volunteering

Not reported
hours



ABSOLUTE ENERGY & WATER CONSUMPTION*

EGYPT ) TOTAL

Indir-Abs.
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- Tenarts: consumpton for Egypt (Maadh and Alexandria Mals) are Terant obtained.

- Our two fumished hotl aparment propertes are ot reported on-

‘Scape 2 (kgCOZe / kwh) pe 2 (ko ) -

0.67422 067422 0.44987 0.67422 . 068793 068793 0.46553 068793 067339 067339 0.45976 067339

2014 ELECTRICITY 2012 ELECTRICITY EMISSIONS
2013 ELECTRICITY EMISSIONS 2011 ELECTRICITY EMISSIONS
L, oo . X . 006778 O . 0.10507 005613 0.10507 X S o owm oosaos 010721 e B ey O 0.10494 005808 010494

2014 GAS EMIS
P

2013.6A3 EMSSIONS FACTOR - scope 201268 Emissions FacTor - [N i
1 (kgcoze kW ¥ scope 1.(kgCO2e  kWWh) ¥ 1(kgcoze /)

cro
(kacoze k)

A DESE BMsSOleS 2013 DIESEL EMISSIONS FACTOR -

Core i gross OV scope 1(kgCOZe / kW) gross CV

* by property type and esion + emssions.
= not appicat

2013 Sustainability Report] Data Pack



LIKE-FOR-LIKE ENERGY & WATER CONSUMPTION*

Electricity

-
5
-

Electricity

OMAN LEBANON

2014 on 2013

Total Majid Al Futtaim Properties-

obtained 428,558,334

436,610,000

of which exclusive tenant consumption 223,222,071 228,545,070

Total Tenant - obtained nja

Total Majid Al Futtaim Properties-
obtained

15,745,248 16,689,632

of which exclusive tenant consumption 15,745,248 16,689,632

Total Majid Al Futtaim Properties-
obtained

15,888,742 16,396,124

of which exclusive tenant consumption 11,715,598 11,877,042
Total Majid Al Futtaim Properties-

obtained LRty

54,343,227

of which exclusive tenant consumption na nia

Total Majid Al Futtaim Properties-

e 3,295,437

3183717

of which exclusive tenant consumption

Total Majid Al Futtaim Properties-
obtained

521,923,861 527,222,699

of which exclusive tenant consumption 250,682,917 257,111,744
Total Tenant - obtained nia

Coverage of applicable by Ne of properties.

GREENHOUSE
GAS EMISSIONS

Total Majid Al Futtaim Properties-
obtained

of which exclusive tenant consumption

Total Majid Al Futtaim Properties-
obtained

of which exclusive tenant consumption
Coverage of applicable by o of properties.

nia

182,876

223,854

Total Majid Al Futtaim Propert pm——
obtained
of which exclusive tenant consumption 527,454

Al Futtaim Properties- [E—
obtained

of which exclusive tenant consumption 69572

Al Futtaim Properties- —
obtained

of which exclusive tenant consumption 22279
Total Majid Al Futtaim Properties- P
obtained

of which exclusive tenant consumption na

Total Majid Al Futtaim Properties-
obtained

of which exclusive tenant consumption

Total Majid Al Futtaim Properties- Jm—
obtained

of which exclusive tenant consumption 619,305

Coverage of applicable by Ne of properties. 17of21
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2,242,500

3134272 nja

i

2

1,003,037

2

nia
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51,208,587

20,298,322 19,958,712

2012 20f

2013

55,852,564

29,656,095

nia
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a

nia

a

nla

55,852,564

29,656,095

a

202

2014 2014 0n 2013

61,094,460

30,419,450

22| E
5 |5

2

61,094,460

30,419,450

5

nia L

nia

nia

nia

a

a

a

5

5
!!

a

17,662

25,863

486,829

169,699

nia

nla

5
!

2
5

2

i

433,611

102,726

202

239,295

48,247

nia

nia

nia

a

nia

nia

nia

a

1!

!

5

2
!!

252,012

2

50,005

2012

5

2013 2014

2|z |8

2

2

2

2

2

2

2

2

2

2014 0n 2013

!

!

2013 2014 hange 2013 to 2014

SR

20,298,322

18,131,242
a na

58,436,100

]

3,237,830

22,279

230130 230130 nia

Data Qualification Notes:

+ Exclusive fenant consumplion’ is on a sub-metered and/or metered basis only.
« Tenants' consumption for Egypt (Maadi and Alexandria Malls) are Tenant obtained.
« The only office reported on in 2011, 2012 and 2013 is Majid Al

« Our two fumished hotel apartment properties are not reported on.

« The Matajer Malls were purchased during 2013. Nassiriya opened in 2014,

utiaim Properties's Head Office at MAFT2. Maiid Al Futiaim Properties b

from 2014,

ly ty Development Zahia Phase 1 for The Wave is not
+ Emissions factors for all reporting years are obtained from the UK's DEFRA.

2014 ELECTRICITY
EMISSIONS FACTORS -
Scope

0.674

2014 ELECTRICITY.

EMISSIONS FACTORS - 0.10332

2014 GAS EMISSIONS

FACTOR - scope 1 0.184973003

Bahrain Lebanon
0.459

0.06778

* by property type and region + emissions
n/a = not applicable

Bahrain Oman

2013 ELECTRICITY EMISSIONS FACTORS -
Scope 2

0.67422

2013 ELECTRICITY EMISSIONS FACTORS -
Scope 3

0.10507

2013 GAS EMISSIONS FACTOR - scope 1 0.18404.

Lebanon




ENERGY & WATER INTENSITY*

BAHRAIN EGYPT LEBANON
2013 2011 2012 201 2011 2012 201 2011 2012 2013
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nla nla 1,344 nla nla nja nla nia
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ion during the relevant year (e.g. Bahrain Mall opened during 2013, Dubai City Centre Hotel under renovation in 2011 and 2012, Kempinski Grand Bahrain City Centre opened in 2013, Fujairah City Centre opened in 2012, Mirdif City Centre opened during 2010, Ibis Rigga and Sheraton Mall of the Emirates opened in 2011), and the Matajer Malls

i eAvireaIGe Performance ben hmarkanaavanced nsity calcul ak account a variety of factors includin Tz ights, food and beverage covers and degree days. We r ponh lmpl intensity metric for greater comparabilty with other company portfolios.
gypnrmanc target as that indicat ke for ke targ hssed <2010 pasalne wheteos the EPRA itiostr it s new properties from the first full year they are present in the portfol




ABSOLUTE WASTE FOOTPRINT*

(Waste by

GRAND TOTAL

MALLS

MATAJER MALLS
HOTELS L4
F
OFFICES VEJ

IMMUNITIES

ry

L

&
o

GRAND TOTAL

MALLS

MATAJER MALLS [Tiii=Y
HOTELS [ =y
OFFICES L=y

COMMUNTIES  [SHiisY
GRAND TOTAL
MALLS

MATAJER MALLS [
HOTELS
OFFICES ¥

COMMUNITIES
GRAND TOTAL
COVERAGE

posal route by property type and region (i

Total Waste

tonnes and as % of totall

2011 2012

PRA Waste-Abs

28,701 22,750 23,311

n/a 2,040

3
S

1,940

26 29

©
8

n/a n/a

2
&
@

30,933 26,976 26,763

Total Recycled

Total Recycled

1,366

n/a n/a n/a

l

2

I
&
&
~
o
S
5 3

n/a n/a n/a
n/a n/a n/a

n/a n/a n/a

1,366 1,326 3,597

n/a

n/a

n/a

n/a

4117

-~

2
5

2|2

Elll i

2
B

2,784 2,931 3,371

o

n/a n/a

N
P
’

2
B

3,889

Total Landfill

Total Landfill

236 21 294

n/a n/a n/a

!l

=

2

287

n/a

l

=)
3

5

!

2

26

n/a

39,209

29

n/a

36,586

33,907

2495

1,940

©
8

BAHRAIN EGYPT OMAN LEBANON TOTAL

m % change 2013 to
2014

£

«
S
5[5

2|z

2

3,607

n/a

3777

n/a

19,379 18,696

2,040

=
5
3
3 8 a
S e £ S

1,445

«
5

10

n/a

27,976 23,764 22,874

% of which recycled

% of which recycled

w
°
3
3

n/a n/a

n/a n/a

n/a n/a

n/a n/a

1,130 3,303

n/a

n/a

n/a

n/a

3,830

=
o
9
R

15

n/a

35,429

10

n/a

32,528

%

2

B
>

@

£

10% 12% 14.8% 8%

n/a n/a 0.0%

2
B

7% 10%
1% 64%
n/a n/a

9.56% 11.91% 14.53% 18.69% 8.84%

Coverage by N of properties

2

17% 59.6% 8%

ne n/a n/z n/a

n/z n/a n/a
n/; n/a n/: n/a
n/; n/a n/: n/a

8.36% 6.88% 17.30% 15.91% 46.46% 8.16%

7%
n/a
n/a
n/a

n/a

10%
n/a
7%

1%
n/a

9.64%

1%
n/a
10%
64%
n/a

11.09%

25.5%
68.00%

n/a

@
8

44,8

32

2

&)
=

el e
o
2132

3of16 140f17 17 of 20 Tof1

1of3 20of4 20f2 20f2 20f2 20f2

180f 21
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Data Qualification Notes:

< The only office reported on i Z0TT, 2072 and 2013 1 Majid Al Futtaim Propertie:
« Our two furnished hotel apartment properties are not reported on.

« The Matajer Malls were purchased during 2013. Nassiriya opened in 2014.

e The only Cs ity D reported on is the Al Zahia Phase 1

Fead Uffice at MAF TZ. Majid Al Futtaim Properties begah measuring and reporting 1ts other 3 owned offices from Z0T4.

(data for The Wave is not vet available]

* by property type and region
n/a = not applicable



PROPERTIES

PO Box 60811 T+971 4 294 2444
Majid Al Futtaim Tower 2
Deira majidalfuttaim com

United Arab Emirates

If you have any questions or queries regarding the data in this report, please contact us at: sustainability@maf.ae
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